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How to create an account on Foodease
How to login to an existing account on Foodease
How to order lunch for your child



How to create an account on Foodease
1. Go to www.oakhillcharternc.org/parents
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PARENT PORTAL

Welcome to the Oak Hill Charter School Parent Portal! This is the essential place for Oak Hill Charter School
parents. From this portal, you will be able to access essential information such as newsletters, transportation,
lunches, the Parent/Student Handbook, and much more. More important information will be added as we get

closer to the start of the school year. Stay tuned!!!
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Step 2: Register on Foodease

M School Lunches

Step 3: Login & Order

2. Click on Student Lunches

3. Click on Step 2 - Register on Foodease
4. Enter YOUR (parent/guardian) information on the Foodease User Registration screen and
click Submit.
EZN, Registration

Please enter your information to register.
First Name™: . N
Lest Neme™: 1 Fill in Your
Phone Type': [Mobiie ] information, not
;h:e:ﬁ:xm:::,m, :I: your child’s
Emar C information.
C“y::ess 2:

Confirm Password*:



http://www.oakhillcharternc.org/parents

5. Add your students. Student ID is your child’s first and last name. EX. Stephanie Smith

SHREE _ FOO0 CONSEMER

Add Child to Parent Account
Please enter the Child field to complete your registration.

Enter the Child information fol_

MY ACCOUNT

First Name*: L 1 Now fill in your
Hicdle Name: I child’s information.
Lt Name —

Dste of Birth (mm/ddiyyyy):[ |

SIS _ FOO0 CONEER

Parent Adding Student

You have successfully added the child account to the purem.._
Enter the Student Number for one of the_

Hyou don't see the etld you are looking for,Add Anather i * | Ty 1ink your child’s account
Children*: - I ¥ to their school, fill out the
| required information.
Allergies:

Grade: - select - v

Submit and Add Child If you have more than one
l child that you are ordering
t lunch for, press Submit and

Add Another Child.
Otherwise, Submit,

MY ACCOUNT

6. Add your payment method.

MY ACCOUNT ORDERS MESSAGES FOOD CONSUMED I

Add Credit Card
You have successfully added the new student.

For the perent's security, only the Nicknsme and lest 4-digits ere stored by Foodesse. more..

:

Credit Card Nickname™:
CREDIT HISTORY
Name on Credit Card*: 1
Credit Card Number's Enter your credit card
Credit Card Expiration Date (mm/yy)*: . . .
oot Cord OV (o bk of cord information and Submit.

Billing Zip Code*: |:] a
ﬁ
7. Add an amount to your child’s lunch account.

et S _ FoOnEaEEE

A oo
| s ot s
. 5 0 | Choose which card to charge and
ACCOUNT FUNDS e : - N

Amount to Charge Credit Cart [ | add the amount you wish to
o

charge to your child’s lunch

account,



8. Set up Auto-Pay or to Cancel Auto-Pay.

SAeEE SRR _ FOSt SR

Auto-Pay Settings
You have successfully submitted the Food Order.
Set the amount that will automatically be paid by-when their sccount reaches & predetermined minimum amount.

— -
ishaccountwhentistisemount:[ ] | Fill in the required information to set

fmount o Addto Aesount™ 1| up Autopay or press Cancel Autopay.

[P
MY ACCOUNT ORDERS MESSAGES + FOOD CONSUMED

EEE

CER |  oorcricnsoings
You will receive a message when your account balance falls below the Low Account Bslance Amount that you set below.
If you set up Autopay, please set a Low

Account Balance Amount so that you can be
notified if your child has little money left.

9. Congratulations! You have set up your account. If you need to review the information
you submitted, scroll over to My Account and click the corresponding links to check your
account information.



How to login to an existing account on Foodease
1. Go to www.oakhillcharternc.org/parents
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PARENT PORTAL

Welcome to the Oak Hill Charter School Parent Portal! This is the essential place for Oak Hill Charter School
parents. From this portal, you will be able to access essential information such as newsletters, transportation,
lunches, the Parent/Student Handbook, and much more. More important information will be added as we get

closer to the start of the school year. Stay tuned!!!
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Step 2: Register on Foodease
M School Lunches

Step 3: Login & Order

2. Click on Step 3: Login & Order.

STAFF PARENTS

Parent Login

Enter your email address and password to login, or click "Registration” to create a new account.

Email: I ‘

When you click the link from your

school’s website, you are brought
here. Enter your information and
press Submit.

Password*: | ‘

HYASEORE . SHREE _ FOODEONEMER

Demographies

Nam:
Phon
Email
Addr|

crid Congratulations! You have logged
in. To Log out, please press the
Logout button on the top right.

o
-


http://www.oakhillcharternc.org/parents

How to order lunch for your child
1. Go to www.oakhillcharternc.org/parents

e
Oak Hill A & = K & - &
Charter School Home  AboutUs  Academics  Enrollment  ParentPortal ~ Employment  Calendar

PARENT PORTAL

Welcome to the Qak Hill Charter School Parent Portal! This is the essential place for Oak Hill Charter School
parents. From this portal, you will be able to access essential information such as newsletters, transportation,
lunches, the Parent/Student Handbook, and much more. More important information will be added as we get

closer to the start of the school year. Stay tuned!!!
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Step 2: Register on Foodease

M School Lunches
Step 3: Login & Order

2. Click on Step 3: Login & Order.

STAFF

PARENTS

Parent Login

g

Enter your email address and password to login, or click "Registration” to create a new account.

Email: I ‘

When you click the link from your

school’s website, you are brought
here. Enter your information and
press Submit.

[=  W[===

¢ Go to Orders -> New Order

Password*: | ‘

MY ACCOUNT +

?

%

ADDRESSES

i


http://www.oakhillcharternc.org/parents

3. Select a Dining Location (if applicable).
N R R
New Order Here we see all of the dates that you can order for. To Support

order your child’s meal for that day, press Order.
313
_ Completed Price @ Student Order Edit Cancel
Name
06/21/2019 | 12:00am | Fri Burrito, 8 Piece Chicken Incomplete | not Order | & X
6:00am Nugget, Chips & Salsa, Sprite, applicable

Topping, Salad, Mexican Sauce,
Fillings, Chicken Sandwich,
Taco, Quesadilla

Incomplete | not

06/22/2019 | 12:00am

6:00am

Sat Burrito, 8 Piece Chicken
Nugget, Chips & Salsa, Sprite,

Trmmine Calad KAavican Carimn

Order P*-

4. Your child may only have one to two choices depending on the vendor used for that day.
Select only one meal for your child. Click the submit button.

applicable

Select Products Support
You are selecting items for,_
Now choose the items your child will eat on
Add these products to the food sale. more... .
this day.
Qua elections ) Prod Price Requireme elect © Remove

Dl F_ 8 Piece Chicken Nugget 3.50 optional Select X

| O| . Burrito 3.00 optional Select X

ljl - | Chicken Sandwich 3.50 optional Select x

5. When you click submit, you will go back to the Order menu and you can continue to order
other meals for your child.

6. To view your orders, go to Orders > Pending Orders.

7. To see a history of meals for your child, go to Orders > Order History.



